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 PROVIDING YOU WITH “ANY REASON” CANCELLATION 
FLEXIBILITY AND PEACE OF MIND WHILE YOU TRAVEL: 
 Insight Vacations Travel Protection Plan – designed exclusively with 
the following:

Priced at: Trips up to $2,000: $159 per person
Priced at: Trips $2,001 or greater: $189 per person

Note: Prices are subject to change without notice.

SECTION I: TRAVEL ARRANGEMENT PROTECTION: 
Provided by Insight Vacations
Trip Cancellation: Up to Total Trip Cost:  Reimburses the non-
refundable Insight Vacations cancellation penalties imposed if you 
must cancel your trip for a covered reason such as illness, injury 
or death to you, a traveling companion or an immediate family 
member. Other reasons for cancellation include Common Carrier-
caused delays due to inclement weather, jury duty, subpoena, or 
a documented traffi c accident en route to departure, and other 
reasons as cited in the plan description.

The Insight Vacations “Any Reason” Cancellation Waiver: 
 With the Insight Vacations “Any Reason” Cancellation Waiver, 
Insight Vacations will provide you with 100% of the cancellation 
charges in the form of a future travel credit certifi cate, should 

you cancel your tour more than 48 hours prior to your 
scheduled departure for any reason that is not eligible for cash 
reimbursement under the Trip Cancellation section of the Travel 
Protection Plan.  Cancellation charges are reimbursed in the 
form of Insight Vacations Travel Certifi cates allowing you a two 
year credit to travel with us at a later date!  Please note that to 
be eligible for the “Any Reason” Cancellation Waiver, you must 
enroll and pay for the plan within two days of your initial trip 
deposit.  The certifi cate is valid for two years, is non-transferable 
and non-refundable and may not be redeemed for cash.  Future 
travel certifi cates do not include airfare cancellation charges for 
air arrangements unless those arrangements were provided by 
Insight Vacations.  

Trip Interruption: Up to Total Trip Cost
Trip Delay: Up to $1,000 ($150/day) CAD

SECTION II: TRAVEL INSURANCE BENEFITS: Underwritten 
by Stonebridge Casualty Insurance Company*

Baggage Protection:  Up to $2,500 CAD
Baggage Delay:  Up to $500 CAD

Medical & Dental Expenses:  Up to $1,000,000 CAD**
Emergency Evacuation/Repatriation: 

Up to $50,000 CAD

SECTION III: EMERGENCY ASSISTANCE SERVICES: 
Provided by On Call International
 While the above is not a complete description – a full plan 
description detailing the terms, conditions and exclusions will be 
sent to you – we have highlighted just a few of the plan benefi ts. 
If you have any Travel Protection Plan questions, or would like 
to request a copy of the plan description, please call our plan 
administrator, BerkelyCare, at 1-866-808-7161.  You may also view 
the plan at www.insightvacations.com 
The Insight Vacations Travel Protection Plan is provided in addition 
to other applicable indemnity or insurance programs, where 
permitted by law and shall apply only after benefi ts have been 
paid.
 * Section II Travel Insurance Benefi ts, Policy Number 
MZ0911065H0000A-C are underwritten by Stonebridge 
Casualty Insurance Company, Columbus, Ohio: NAIC #10952 
Policy/Certifi cate Form series TAHC5000. ** NOTE: The 
Medical & Dental Expense benefi ts of this plan are subject to 
a maximum benefi t limit of $30,000 CAD for those persons 
who, at the time of a covered Injury or Sickness, do not have 
valid hospital and medical insurance under a Government 
Health Insurance Plan of a province or territory of Canada.

This plan was designed and is administered by 
BerkelyCareSM. 5864684A

 INSIGHT’S PRICE 
GUARANTEE

Currencies continually fl uctuate, but with Insight, 
once you have paid your deposit in FULL, your LAND 
price is guaranteed and any subsequent Land cost 
increases are at OUR expense.
 NB. This guarantee excludes government taxes, any 
imposed fuel surcharges, any airlines surcharges that are 
part of the LAND packages, internal fl ights surcharges (e.g. 
Eastern Mediterranean products and pre-paid Abu Simbel 
excursions), cruise company surcharges (e.g. Aegean), 
and international airline fuel surcharges or fare increases 
(affecting all international airlines). Surcharges within these 
exceptions are outside our control and may be applied, 
regardless of payment status, fully paid or not, at any time 
during the booking process (or may occasionally be required 
to be paid while on tour).

 INSIGHT’S TRAVEL PROTECTION PLAN

Great Savings and Discounts

Insight Offers You Peace of Mind

YOUNG TRAVELER 
SAVINGS

 5-17 YEAR-OLDS 
SAVE UP TO 10%

 Insight offers you the opportunity of sharing your 
happy holiday memories with your children or 
grandchildren. 
 Young Travelers must be under the age of 18 years old on the 
tour departure date, and MUST be accompanied by an adult 
(limit of one Young Traveler Discount per room). Children 
under 5 years old are NOT accepted on any escorted tour. 
This discount cannot be combined with our “Friends & Family 
Discount”. This discount applies to the Land-only portion of 
your tour. This discount only applies to tours that feature the 
“Young Traveler Discount” in the price panel on the itinerary 
pages. Check your chosen tours now to see how much you 
can SAVE.

5-17 YEAR-OLDS 
SAVE UP TO 10%

 Insight offers you the opportunity of sharing your 

SAVE
UP TO

10%

EARLY PAYMENT 
DISCOUNT

 ON EARLY 
BOOKINGS

 Insight’s most popular tours fi ll very quickly. Don’t be 
disappointed, book early! You’ll be assured of the tours 
you want, and the earlier you pay, the more you SAVE! 
Here’s how...

PAY IN FULL 10 MONTHS PRIOR TO YOUR TOUR
departure date and SAVE up to 7.5%

PAY IN FULL 6 MONTHS PRIOR TO YOUR TOUR
departure date and SAVE up to 5%

 Tours must be paid in full for this discount to apply. Discounts 
apply to the land-only portion of your tour. This discount only 
applies to tours that feature the “Early Payment Discount” 
in the price panel. Check the itinerary pages now to see how 
much you can SAVE.

DISCOUNT

 Insight’s most popular tours fi ll very quickly. Don’t be 

SAVE
UP TO

7.5%

FRIENDS & FAMILY 
DISCOUNTS

FOR 5-8 
PASSENGERS 

 Why not share your Insight tour experience with 
your friends and family – and save money! If 5-8 
passengers book together we offer a discount of 
5%. Further savings are available for 9 or more 
passengers! 
 This discount cannot be combined with Frequent Traveler, 
Young Traveler or Triple Room Discounts. To qualify, the 
names of all passengers traveling must be advised to 
Insight at the time of booking. Does not apply to additional 
accommodation, airfares or fl ight supplements, Easy Pace 
London & Countryside, Easy Pace London & Paris and Egypt 
tours.

DISCOUNTS

 Why not share your Insight tour experience with 

SAVE
5%

 FREQUENT TRAVELER 
SAVING

OFF YOUR 
NEXT TOUR

 In recognition of our loyal customers, Insight now 
extends to all traveled guests automatic membership 
into our Club Bon Voyage, as well as a 5% Discount 
off the Land portion of their next Insight trip. You will 
need to travel within the next two years. So act NOW 
and take full advantage of this great offer. 
Insight’s Club Bon Voyage and 5% Discount is not available 
retroactively. Only one discount is available per person, 
per tour, per year and only one voucher can be redeemed 
against each further tour booking. This discount cannot be 
combined with our “Friends & Family Discount”. Does not 
apply to additional accommodation, Easy Pace London & 
Countryside, Easy Pace London & Paris and Egypt.

 In recognition of our loyal customers, Insight now 

SAVE
5%

 EXTRA TOUR 
DISCOUNTS

ON YOUR 
2ND TOUR

 Book two Insight vacations, each 8 days or longer 
and you will receive a reduction of up to 5% off the 
cheaper of the two tours. Take three tours and save 
on two! Ask your Travel Agent for suggestions!
 Both tours must be booked at the same time. This discount 
is per person. Does not apply to additional accommodation, 
airfares or fl ight supplements, Easy Pace London & 
Countryside, Easy Pace London & Paris and Egypt tours.

DISCOUNTS

 Book two Insight vacations, each 8 days or longer 

SAVE
UP TO

5%

SINGLE TRAVELER 
SAVING

INSIGHT’S ROOM 
MATE MATCHING

 For people traveling alone on an Insight coach tour, 
we’ll match you with someone of the same gender, 
so you don’t have to pay the single room supplement. 
If we fail to match you, we’ll provide a single room at 
no extra cost. 
 Please note there is a no-smoking policy in all shared rooms. 
Does not apply to additional accommodation, airfares or 
fl ight supplements, Easy Pace London & Countryside, Easy 
Pace London & Paris, Glories of Greece and Egypt tours.

INSIGHT’S ROOM 
MATE MATCHING

 For people traveling alone on an Insight coach tour, 

SAVE
WITH

AIRPORT TRANSFERS
  For tours commencing in Athens or Cairo, airport arrival and departure transfers are offered at 

anytime of day, providing we receive correct fl ight information.  Complimentary airport arrival and 
departure transfers by motorcoach are available for all other European gateways and these

operate at fi xed times on the fi rst and last day of your tour.  Please see the itineraries on the tour pages for times. 

For tours commencing in London, Insight have included a free group shuttle to/from London’s Heathrow Airport 
for clients who have taken advantage of our Land and Air packages.  Passengers who are arriving at London’s 
Gatwick Airport who have also booked a land and air package are provided with a Gatwick Express train voucher 
and will need to make their way from Victoria Station to their Insight Hotel.

For passengers who have their own fl ight arrangements Insight has negotiated special rates for group shuttle 
transfers from London’s Heathrow Airport to the door of your London hotel (which must be booked through 
Insight). 

Price CA$35 per person, per single trip to/from London’s Heathrow Airport. 

For passengers fl ying into London’s Gatwick Airport you could take the Gatwick Express train, for details visit the 
Gatwick Express website at: www.gatwickexpress.com

Note that fl ight timings must be supplied to Insight no later than 21 days before fl ight departure. 
Please see page 35 for terms and conditions.

  For tours commencing in 
anytime of day, providing we receive correct fl ight information.  Complimentary airport arrival and 
departure transfers by motorcoach are available for all other European gateways and these

operate at fi xed times on the fi rst and last day of your tour.  Please see the itineraries on the tour pages for times. 

TRIPLE ROOM DISCOUNT
    When three people travel together and share one room, each of the three enjoys a discount off the 

tour price. See the Triple Room Reductions on the itinerary of your choice.
 This discount only applies to tours featuring the “Triple Room Discount” in the price panel. Check the itinerary pages now to see 
how much you SAVE on your chosen tour. Note the third bed will, on occasions, be a foldaway. This discount cannot be combined 
with our “Friends & Family Discount”.

    When three people travel together and share one room, each of the three enjoys a discount off the 
tour price. See the Triple Room Reductions on the itinerary of your choice.

 This discount only applies to tours featuring the “Triple Room Discount” in the price panel. Check the itinerary pages now to see 

 EUROPEAN PRIVATE TRANSFERS
Any passengers whose fl ight times do not coincide with the transfer 
timings may choose to book and buy a transfer.  Also, passengers 
arriving before or leaving after the scheduled tour day may book and 
buy a transfer through Insight providing they also buy the additional 
pre and post hotel night(s) from Insight. Note that fl ight timings must 
be supplied to Insight no later than 21 days before fl ight departure.
*Prices are per person, one way.  You will be met after clearing customs and 
escorted to your vehicle.  If you purchase extra accommodation in Athens or 
Cairo, transfers are still included providing conditions are met see page 35 for 
terms and conditions.

 Airport to hotel Approx.  Private 
or return Taxi fare Transfer*
 CA$ CA$
Casablanca $56 $46
Frankfurt $56 $62
Madrid $45 $62
Paris $84 $84
Rome $94 $60
Vienna  $65 $44

TRIPLE
SHARE

 FLY FOR FREE WITH BRITISH AIRWAYS
 Fly for free with British Airways from Toronto and Montreal
 Fly for $99 from Calgary, Vancouver, Victoria, Halifax, Winnipeg and Edmonton

When booking your next European Fall, Winter and Spring 2009/2010 Insight tour, Insight Vacations and British 
Airways are offering great airfare deals. Don’t be disappointed, space is limited so book early!
Offer valid on NEW bookings only. All bookings must be booked and paid in full before July 31, 2009. Travel periods from October 
22, 2009 - December 20, 2009 and December 24, 2009 - March 28, 2010.Travelers must pay the fuel surcharges and taxes. Fuel 
surcharges and taxes vary depending on gateways. Space is limited and is based on Q Class seating only. All fl ights and tours are subject 
to availability at time of booking. Discount rates are based on connecting fl ights only. Not combinable with certain promotional offers. 
Bookings must be air-inclusive. Offer excludes Group bookings. Other conditions may apply. Insight reserves the right to remove 
this offer at any time. Offer valid on most tours in this brochure.

Ask about our other great air deals offered throughout the season

 FLY FOR FREE WITH BRITISH AIRWAYS

 Fly for $99 from Calgary, Vancouver, Victoria, Halifax, Winnipeg and Edmonton

LIMITED 
TIME 

OFFER
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