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Airport Transfers Information
London Transfers: Transfers can be expensive, particularly between the airport and your central
London tour hotel, so Insight has negotiated rates with National Express Dot2Dot from London
Heathrow to allow you to arrange your own airport transfers before travelling, thus saving time
and hassle when you arrive. 

• Prices for Dot2Dot shuttle transfers between London Heathrow Airport and your Insight
London hotel are R280 per person, each way.

Flight information must be provided to Insight no less than 21 days prior to departure. Once transfers are booked they cannot be changed. 
You must stay at a London hotel booked by Insight on the night of your arrival and the night prior to your departure date.

National Express Dot2Dot will pick up and drop off in time to meet all flights to/from London’s Heathrow Airport. For guests arriving at the
Dot2Dot desk after 22.00 please make use of the courtesy phone to arrange your transfer to your Insight hotel. See page 34 for transfer conditions

For passengers flying into London’s Gatwick Airport, Insight recommends the Gatwick Express, for details visit the Gatwick
Express website at: www.gatwickexpress.com

European Transfers: All Insight guests receive complimentary European arrival and departure transfers by
shuttle bus/coach on the arrival and departure day of their tour at the times specified on the individual
itinerary pages. Flight timings must be provided to Insight no less than 21 days before the flight departure.
Please see page 34-35 for transfer condition details.

Private Transfers
If your flight times or arrival/departure days do not
coincide with our shuttle transfers you may choose to
purchase a private shared transfer, providing you also
purchase the additional pre and post-tour hotel
night(s) from Insight. Flight timings must be provided
to Insight no less than 21 days before the flight
departure. For your information, private transfer prices
are shown alongside approximate taxi fares.

*Prices are per person one way. You will be met after clearing customs and
escorted to your vehicle.

Airport to hotel Taxi Fare Private Car 
or return (approx) Transfer*

R R
Rome (FCO) R671 R393

Madrid R322 R432

Vienna R470 R393

GREAT SAVINGS & DISCOUNTS
Friends & Family Discounts 

Extra Tour Discount

Triple Room Discount

Frequent Traveller Discount

SAVE 5% for 5-8 passengers
Why not share your Insight tour experience with your
friends and family – and save money! If 5-8
passengers book together we offer a discount of 5%.
Further savings are available for 9 or more
passengers! 
This discount cannot be combined with Frequent Traveller, Young Traveller or Triple
Room Discounts. To qualify, the names of all passengers travelling must be advised to
Insight at the time of booking.  Does not apply to London sightseeing, additional
accommodation, airfares or flight supplements.

SAVE 5% on your 2nd tour
Book two Insight vacations, each 7 days or longer and
you will receive a reduction of 5% off the cheaper of
the two tours. Take three tours and save on two! Ask
your Travel Agent for suggestions! 
Both tours must be booked at the same time. This discount is per person. Applies
to all tours in this brochure but excludes the Gems of Britain, London sightseeing,
additional accommodation, airfares or flight supplements.

At Insight, we are aware you need to plan your
travel arrangements early to take advantage of our early
payment discounts, utilise frequent flyer miles or benefit
from airline early booking offers.
To assist you when booking ahead, we have designated a
number of tours as ‘PD’ based on their reliable booking
history. In 2008, the equivalent departure of these listed
tours sold early, so Insight will operate them again in
2009 over any other departure.
If the date of a PD tour does not fit with your travel plans,
don’t worry; our capacity is adjusted each year to ensure
that the vast majority of all departures operate as scheduled.
We anticipate strong demand for Insight’s unique 
touring benefits so a regularly updated list of additional
PD departures will be featured on our website at
www.insightvacations.com
NB. Even if the departure of your choice is not yet
designated as ‘PD’ we will not reschedule any tour within
50 days of its scheduled departure date between 01 May
& 15 Oct (this is subject to change if market or other
circumstances occur beyond our control).

SAVE up to 10%
Insight’s most popular tours fill very quickly. Don’t be
disappointed, book early! You’ll be assured of the
tours you want, and the earlier you pay, the more you
SAVE! Here’s how...

Pay in full 12 months prior to your tour departure
date and SAVE up to 10%

Pay in full 10 months prior to your tour departure
date and SAVE up to 7.5%

Pay in full 6 months prior to your tour departure date
and SAVE up to 5%

Tours must be paid in full for this discount to apply. Discounts apply to the land-
only portion of your tour. This discount only applies to tours featuring the “Early
Payment Discount” in the price panel. Check the itinerary pages now to see how
much you SAVE on your chosen tour.

SAVE 5% off your next tour
In recognition of our loyal customers, Insight now
extends to all travelled guests automatic membership
into our Club Bon Voyage, as well as a 5% Discount
off the Land portion of their next Insight trip. You will
need to travel within the next two years. So act NOW
and take full advantage of this great offer!
Enrolment forms and discount vouchers are available from your Tour Director.
Insight’s Club Bon Voyage and 5% Discount is not available retroactively. Only
one voucher is available per person, per tour, per year and only one voucher can
be redeemed against each further tour booking. This discount cannot be
combined with our “Friends & Family Discount”. Does not apply to London
sightseeing, additional accommodation, airfares or flight supplements.

Ages 5-17 SAVE up to 10%
Insight offers you the opportunity of sharing your
happy holiday memories with your children or
grandchildren.
Young Travellers must be under the age of 18 years old on the tour departure
date, and MUST be accompanied by an adult (limit of one Young Traveller
Discount per room). Children under 5 years old are NOT accepted on any
escorted tour. This discount cannot be combined with our “Friends & Family
Discount”. This discount applies to the Land-only portion of your tour. This
discount only applies to tours featuring the “Young Traveller Discount” in the
price panel on the itinerary pages. Check the itinerary pages now to see how
much you SAVE on your chosen tour.

SAVE up to R2280 per person
When three people travel together and share one
room, each of the three enjoys a discount off the twin
room price. 
This discount only applies to tours featuring the “Triple Room Discount” in the
price panel. Check the itinerary pages now to see how much you SAVE on your
chosen tour. Note the third bed will, on occasions, be a foldaway. This discount
cannot be combined with our “Friends & Family Discount”.

Young Traveller Discount

Early Payment Discount

Preferred Departures

Single Traveller Saving

SAVE with Insight’s Room Mate Matching 

For people travelling alone on an Insight coach tour,
we'll match you with someone of the same gender, so
you don't have to pay the single room supplement. If
we fail to match you, we'll provide a single room at no
extra cost.

Please note there is a no-smoking policy in all shared rooms. Does not apply to
London sightseeing, additional accommodation, airfares or flight supplements.

No Fuel or Currency Surcharges

aIn these difficult times of instability of prices, it is good
to know that Insight has taken the bold step to
guarantee no fuel or currency surcharges on all its coach
tours (excluding government taxes). Once you have paid
your deposit, you will be totally protected and can plan
your vacation with this added peace of mind.
NB. This guarantee excludes government taxes, internal flights surcharges (e.g.
Eastern Mediterranean products and pre-paid Abu Simbel excursions), cruise
company surcharges (e.g. Aegean, River or North American cruises), and
international airline fuel surcharges or fare increases ( affecting all international
airlines). Surcharges within these exceptions are outside our control and may be
applied, regardless of payment status, fully paid or not, at any time during the
booking process (or may occasionally be required to be paid while on tour).

PDPD

Insight’s tours are already great value but if you want
to cut the cost of your European vacation look at all
the extra ways we can help you save money! 

This simple calculation shows the typically dramatic
reductions in tour price that may be applicable when
you combine one or more tours with the savings on
offer on this page!

European Voyager R55100
Majestic Britain & Ireland R21200
4 extra nights in London R4208

Total vacation price R80508
Less Extra Tour Discount - 1060
Less 5% Frequent Traveller Saving - R2755
Less 12mths Early Payment Discount - R6150

Net vacation price after savings R70543
Total savings per person R9965
Total savings per couple R19930
Note: Additional savings apply for families, groups, and single
travellers. Conditions as detailed in the savings panels on this page.

See How it all Adds Up

Ins Ess 04 SA 09  24/10/08  14:07  Page 1


